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• Democratic republic, bi-cameral Parliament = National Council & Federal Council

• approx. 84,000 km²; approx. 9 million inhabitants

• 9 autonomous provinces (states)   

• 2,092 municipalities

• Nation-wide elections: 

National Council, EP, Presidential elections

Introduction to Austria
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• One-year principle between entry into force and election

• Exceptions: 

− Amendments in accordance with international standards; consensus between 

government and opposition, broad public consultations; implementation of 

decisions by national constitutional courts, international courts or 

recommendations by international organisations

• With narrow exceptions: No amendments once elections have been called.

• No change of “fundamental elements”

Revised Interpretative Declaration on Stability of Electoral Law
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Recent Electoral Reforms
in Austria
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• Deliberations among 
members of governmental parties since 2020

• Expert talks, especially concerning
rights of persons with disabilities in 2021/22

• Public debate with MPs, legal experts and 
civil society in Parliament on 2 May 2022

Governmental Agenda 
2020-2024
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2022: In effect since July 2022 – Presidential elections in October 2022

 Clearly less than a year but in force before elections were called

 No fundamental elements were changed

• No more gender info in electoral law (Constitutional Court decisions - “third gender”)

• Figures of electorate are determined directly through Central Electoral Register (no more 

reports from subordinate authorities necessary) 

• Polling stations can be set up in neighboring municipality if easier for voters

• Obligation to publish precinct results 

A small reform came first …
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2023 Election Amendment Act

• Discussions, hearings, and political meetings through 2022

• 18 November 2022: Initiative Bill submitted by governmental parties 

• 6 December 2022: Constitutional Committee deals with bill for the first time

• 31 January 2023: Bill passed by plenary of National Council 

• 24 February 2023: Promulgation in Law Gazette – entry into force on 1 January 2024

A large reform followed …
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• Improvements for persons with disabilities (new printing matters, at least one barrier-free 

polling place per building, …)

• Reorganization of handling and counting procedures for postal voting majority already 

counted on e-day in polling stations

• Fixed remuneration for election board members 

• Transparency improvements: Online self-checking of voting right, tracking of postal ballot 

routes 

• Various changes of administrative details 

Source: https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=BgblAuth&Dokumentnummer=BGBLA_2023_I_7

What did the 2023 Reform change?

https://www.ris.bka.gv.at/Dokument.wxe?Abfrage=BgblAuth&Dokumentnummer=BGBLA_2023_I_7
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• Reform was well prepared but implemented with speed 

• Numerous technical changes and adaptions needed – implementation before entry into 

force on 1 January 2024

• Training of EMBs and poll workers all around Austria necessary

• Creation of new printing matters and logistical frameworks necessary

• Preparations in municipalities to guarantee more inclusiveness at polling places 

• European elections ahead in June 2024

• National Council elections in the same year

What to consider …
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A quick look at some of the changes
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• Newly introduced in 2024 

• Qualified electronic signature (E-ID) 
required 

• Only personal data can be checked

• Public announcement in larger 
municipalities (over 10,000 inh.) 
 QR-code and link to secure site 
for self-checking of voting right
(www.bmi.gv.at/selbstauskunft) 

• Public inspection of electoral roll 

in municipalities has not changed 

Self-checking of voting right (1)

http://www.bmi.gv.at/selbstauskunft
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• Newly introduced in 2024 

Self-checking of voting right (2)
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Self-checking of voting right (3)
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• Since 2024: At least one polling station

per building must be fully accessible to 

persons with disabilities

− If the building only houses one polling

station no more exception possible

• From 2028 onward: all polling stations

in all buildings must be fully accessible

Changes for Persons with Disabilities (1)
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• One voting booth per polling
station must be barrier-free

• Barrier-free place/area in each
municipality for immediate 
postal voting

• Modern terminology
concerning disabilities

Changes for Persons with Disabilities (2)
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Simplified voting card for postal voting

Changes for Persons with Disabilities (3)
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Simplified design of voting card

Changes for Persons with Disabilities (4)

Postal voting:
• No proxy admitted!
• Affidavit required (vote was cast personally, secretly, 

unobserved)
• Need to physically sign affidavit (hand-written signature)
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New voting card template

Changes for Persons with Disabilities (5)

Braille 
text
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New ballot sheet design 

Changes for Persons with Disabilities (6)

One page corner cut off
for template use
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Postal Voting Material  (sample from 2024 National Council elections)

Ballot sheet is put

into neutral blue envelope 

Envelope is put

into voting card 

Voting card is

sealed and signed
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2023 Electoral Reform: Postal Voting Changes

Until 2024 Since 2024

Postal votes issued by municipalities
but can only be returned to District
boards (including statutory cities)

Postal votes issued by municipalities
and can immediately be given back at 
all municipalities after voting

Postal votes are counted at District
boards on Monday after e-day (and a 
small amount at Provincial Boards at 
National Council elections)

Most postal votes are counted at local
/ precinct polling stations on e-day
(and a small amount at District boards
and Provincial boards, respectively)

No possibility to check when postal
voting material was sent off

Online check possible to see when
postal voting material was sent off

No possibility for voters to check if
postal ballot arrived at election board

Voters can check online if postal
ballot arrived at the election board

Handling of postal ballots without
systematic tracking

Handling of all postal ballots traced
and tracked through QR codes



bmi.gv.at

New Issuing of a Voting Card (1)

• Municipality issues a voting card and immediately registers this

step in the Central Electoral Register

• Voting card is personalized – QR code is printed on voting card

and individually connected with a voter

• QR code allows voter to check route online

• QR code enables election boards to track the handling of postal

ballots which are either stored at District boards or Municipal

Boards but have to be packaged up and delivered to precinct

stations on election day
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New Issuing of a Voting Card (2)

• QR code only contains a number
referring to the election and the
competent municipality

• Number is generated when voting
card is issued

• Full number printed underneath
QR code (in case of legibility
problems) 
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Tracking the Voting Card “en route“

Packing list from
District to
Municipality (QR 
code allows to
transfer all data
from District to
Municipality with
one scanning
procedure)

Packing list for
precinct polling
stations



bmi.gv.at

Measures taken while
implementing the reform
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ICT Project

• Early start once the legal framework was set

• Broad inclusion of stakeholders

• Testing is indispensable
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Training Meetings with Provincial & County authorities
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E-Learning Tool

Tool developed in-house

Chapters, charts, questions (quiz)

Registration and certificate
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Manuals, standardized forms for minutes, checklists, …
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Manuals, standardized forms for minutes, checklists, …
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Standardized minutes: Ensuring the legally required steps
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Voter Education

• Call center (election hotline)

• Information campaigns, advertisements

• Cooperation with media and postal service

• Website, social media, …



bmi.gv.at

Public Information (1)

Hotline / Call Center 

 Hotline number printed on voting cards
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Public Information (2)
WWW, Facebook, X (Twitter), Instagram,…



bmi.gv.at

Cooperation with Austrian
Postal Service: All Austrian 
postal boxes are 
emptied a final time on the
day before election day

Public Information (3)
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• If complex ICT changes are involved, the “one-year-rule” is the minimum

• Adapting equipment and introducing new printing matters takes time

• Broad information and training efforts needed; “snowball techniques“ and 

teaching partnerships

• Modern ways of spreading information: Online courses, E-Learning modules, 

videos, interactive workshops 

• Some practical challenges will only become obvious once the law is in force

• Reach out to the public early – voter education is key

Some Findings 
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Contact:

Gregor Wenda
Head of Department of Electoral Affairs
Federal Ministry of the Interior
Republic of Austria

wahl@bmi.gv.at

www.bmi.gv.at/wahlen

Thank You for Your Attention!

mailto:wahl@bmi.gv.at
http://www.bmi.gv.at/wahlen
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