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ALGERIA

Directorate General of Civil Service and Administrative Reform
Mr Belkacem BOUCHEMAL, Director General of the Civil Service
Mr Mokhtar LALEG, Director, Organisation of the Administrative Structures

JORDAN

Ministry of Public Sector Development

Mr Deafallh AL-OLIMAT, Head of Services Development and Procedures Simplification
Directorate

Ministry of Communication and Information Technology

Ms Tamara ELJAAFREH, Project Manager

LEBANON

Ministry of Finances
Mr Walid EL CHAAR, Head of Legislation and Amendments Department

Ministry of State for Administrative Reform

Mr Charbel SARKIS, Senior Legal Advisor, Office of the Minister of State for Administrative
Reform

MOROCCO

Ministry for the Reform of the Administration and the Civil Service

Mr Mohammed BENABDELKADER, Minister Delegate to the Head of Government in charge
with the Reform of the Administration and the Civil Service

Mr Ahmed LAAMOUMRI, Secretary General
Ms Sarah LAMRANI, Director of Studies, Communication and Cooperation
Mr Samir BOUGGAR, Head of cooperation Division

MAURITANIA

Ministry of Civil Service, Labor and Modernisation of the Administration
Mr Ethmane AGJEYIL, Director in charge with the Administrative Reform
Mr Hamahoullah MEYABE, Advisor in charge with the Modernisation of the Civil Service
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PALESTINE?

General Personnel Council

Ms Rasha ANABTAWI, Director of Appointments, Ministry of Education, General
Administration of Appointments

Mr Rafi DROUBI, Director of Networks and Servers, General Administration of Information
Technology

TUNISIA

Presidency of the Government
Ms Rim GARNAOUI, Director, E-government Unit, Public Service Advisor
Mr Rachid RAFFES, Administrator, General Committee of the Civil Service

Ms Faiza TOUMI, Director General, Head of Central Office in charge with the Relations with
the Citizens

EXPERTS
Mr Mohamed ASKOUR, Head of Division, E-Administration Support, Ministry for the Reform
of the Administration and the Civil Service, Morocco
Ms Monika DZIADKOWIEC, Head of Internal Audit at the Office of the Prime Minister, Poland

Mr Yaacoub HANNAD, Head of Department, Web portal for public services, Ministry for the
Reform of the Administration and the Civil Service, Morocco

Mr Abderrahim HASSIA, Head of Call Centre and Administrative Guidance, National Director
in charge with Reception and Administrative Orientation, Ministry for the Reform of the
Administration and the Civil Service, Morocco

Ms Ikram HIMMI, Head of Division, Simplification of Procedures, and Ethical Awareness,
Ministry for the Reform of the Administration and the Civil Service, Morocco

Mr Lech MARCINKOWSKI, Public Administration, SIGMA, OECD
Mr Andraz PERNAR, Development Office, Ministry of Public Admininistration, Slovenia

Mr Holger SPERLICH, Government Director, Federal Ministry of the Interior, Building and
Community, Germany

Mr Ivar TALLO, E-governance expert, Estonia

Mr Arne TAUBER, Head of E-government Innovation Centre, Graz University of Technology,
Austria

Mr Pere VILANOVA TRIAS, Professor of Political Science and Public Policy, University of
Barcelona, Member of the Venice Commission on behalf of Andorra

MODERATOR

Mr Khalid NACIRI, Professor of Constitutional Law, Faculty of Law, Casablanca, former
Minister, Morocco; Member of the Venice Commission on behalf of Morocco

! This designation shall not be construed as recognition of a State of Palestine and is without prejudice to the
individual positions of Council of Europe member States on this issue.
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COUNCIL OF EUROPE

Mr José Luis HERRERO, Head of the Council of Europe Office in Morocco

Ms Caroline MARTIN, Legal Officer, Neighbourhood Co-operation Division, Venice
Commission

Mr Hristo HRISTOV, Neighbourhood Co-operation Division, Venice Commission
Ms Haifa ADDAD, Neighbourhood Co-operation Division, Venice Commission

DELEGATION OF THE EUROPEAN UNION IN MOROCCO

Mr Philip MIKOS, Minister-Counselor, Head of Co-operation
Mr Francis LEMOINE, Program manager



