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e—government status in Palestine

Case of e-service “e-recruitment in civil service”
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Satisfaction — factors “kano’s model ”
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Vertical Axis: The degree of satisfaction.
Horizontal Axis: The degree to which the
requirement has been fulfilled, executed, or
achieved.
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s e Created by Professor Noriaki Kano in the 1980's.
Dissatisfied 0 For an easy to learn 8 minute animated tutorial,

visit www.kanomodel.com: The arrows for the
x 3 types of needs indicate the direction that is

desirable to the customer.
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e—government concepts __:35_
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The use of ICT to improve the quality of services

provided and improve the performance of government
institutions

— World bank: government-owned or operated systems of information and

communications technologies (ICTs) that transform relations with citizens, the private
sector and/or other government agencies so as to promote citizen empowerment

U

improve service delivery, strengthen accountability, increase transparency, or improve

government efficiency

United nation :The employment of the Internet and the world-wide-web for

delivering government information and services to the citizens
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___M‘,:—_ e—government concepts
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)M W Features of e-government

— Enhance governmental institution efficiency
— Enhance citizen satisfaction

— Avoid corruption

— Enrich innovation and development

— “E—governance’
— Effective participation
— Powerful Communication channels between citizen and government

— Enhance accountability and transparency
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|1 E-government modules
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_____.w_;_ E-government requirement

Commitment
from the
political will

Culture change
and society
empowerment

Legislation
and laws

E-

government

Strategic
vision
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Ml E-government challenge

citizen <

government <

e Digital divide
e Culture change
e Information security concerns

e Weak planes development
implantation

e insufficient budget

e inadequate human resource capacity

e \Weak partnership and project
development

* Resistance to change
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[} E-government in Palestine

Statistical indicators

e 84 citizen of 100 has
cellphone

e 51.7% of Palestine
families has home
internet

¢ |CT sector represent
6% on national income

e 29.2PALESTINE IN AGE
(15-29)

* %96 are educated in
Palestine

E-government project

e Governmental network
Infrastructure

e Palsert committee

 Interoperability
Framework “Zinnar”

e Open data committee

e All government intuition
have a web set

e government integration

Legislation

E-signature and e-
process law (2017)

Cybercrime law (2018)

National plan for
empowerment of e-
payment in
Palestine(2018-2023)
Project of access to
information law

Policy of internet and
official email

Establishing committee
to develops strategy and
polices for Cyber
security

2019 - cLa) g cila plaal) L ¢l 435



-___,,ﬂ,‘.____ e-recruitment in civil service
I

- E-recruitment is an online
system work as a link between
job seekers and ministries throw
all recruitment steps starting
from e-announcement , e-
Appling for job , e-exam and
final selection step .

- 1140579 SMS sent to job
seekers throw the system
(2018)
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____,,w.,‘__;_ e-recruitment in civil service
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____ﬂ___—_ e-recruitment in civil service
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_____,r._,__ e-recruitment in civil service

applicants | Exams | Institutions

27094 | 530 | 46

E-exams on 2018-2017

Sms 2018=2019
1140759
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