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eVEM (Slovenia Business Point)

The purpose of the portal is to facilitate easy, fast and cost-free
ways of doing business with public administration and to offer
all neccessary information in order to establish a business.

Registration of sole traders in 1 hour (before 7
days)

Registration of a company (L.L.C.) in max 3
YI days (before min 60 days)

Registration is free of charge

More then 10 million of potential savings for

companies and entrepreneurs
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eVEM (Slovenia Business Point)

Time/Costs/Procedure to set up a business before and after
establishment of the e-VEM system

Time Up to 6 months Up to 1 hourto 3 days
Costs 300 - 600 € Free of charge (except at notaries)

Procedure 4to 9 institutions E-procedure (One stop shop)
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eVEM (Slovenia Business Point)

Articles of association
* Authenticated contract of members

« Certified Contract of members

* Court Register entry fee
* Mandatory fee for publication in
Official Gazette

Stamp (engraver)

Agency for Public Legal Records
and Related Services (Companies Register)
v
Bank/Savings bank

* Court’s decision

Commencement of business

* M-1form sent to the HIl (ZZZ5) by
post

Health Insurance Institute

v
Commencement of business
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eVEM (Slovenia Business Point)

a company change

The process of

Decision for a company change
Companies Register End of process

Official Gazette (mandatory fee for publication)

Agency for Public Legal Records
and Related Services

End of process
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eVEM (Slovenia Business Point)

 The process of a company deleton

PR
N v

_.__.:m_ rocess of a .B_Bum:ﬁ deletion :

;. - 'n‘.

Decision to delete a compan

VEM point
Companies Register m—._ﬂ O.—“ process

Agency for Public Legal Records
and Related Services

koo R T
End of process
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eVEM (Slovenia Business Point)

H % 2.680.637 million applications submitted via e-VEM
system in 10 years

*» 44.208 registered L.L.C.'s in 11 years via e-VEM
*» 116.409 registered sole traders in 11 years via e-VEM

e=Vem in
numbers
through the

% 40.000 registered users

2 % In 2013, actual savings for companies were 1.636.298 40”‘“
€ - these ssavings depend on the number of the

procedures performed (submitted applications), which
is growing every year

* From 1 January 2016, all business entities mandatory
through e-Vem system. Potential savings are calculated
at 10.2 million € per vear.



REPUBLIC OF SLOVENIA
- MINISTRY OF PUBLIC ADMINISTRATION

eVEM (Slovenia Business Point)

Number of submitted applications

Years Number of all procedures through
e-VEM

2005 4.289

2008 77.408

2014 260.499

2015 302.527

2016 862.003

2017 1.200.000

As seen in the upper table, number of procedures has grown enormously through the years.
In the year 2017 we experienced more than 1.200.000 of e-procedures through e-VEM.
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eVEM (Slovenia Business Point

Structure of the

portal

e-procedures H

\ Supporting )

information for
business
* Considering
» Starting
*  Running

( Closing down \

Conditions for
activities/professions

VEM

Portal za podjetja in podjetnike

\muoﬂo_ux_

Registracija enostavne eno-osebne d.0.0.

Registracija samostojnega podjetnika (s.p.)

Nadomestila plat

N

Podrocja

Davki in prispevki

Zeposiovanje \

nast in 2aravie pn oel Kat

-

oslovne OU__HQ 3

Poslovni koledar

48.  Baria Swvenge — porolic BST KRD
Moy  DVP ENT

. FURS . Retaptulacysio porodic
Nov iRP-O » hirah D

M

Nav

30 cbradun in padio DOV
Nav

» Totke VEM na zemijevidu
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eVEM (Slovenia Business Point)

List of (e) procedures

On the the

The opening of the electronic book of resolutions for the newly created simple one-person Ll.c, X X X
Opening of physical book of decisions X
Opening of a temporary bank account for a simple single or multi-person company X

Registration of the intended company X X
Enrollment of the business units in the Slovenian Business Register X
Registration of the employee into the mandatory social insurance X X X
Deregistration of the employee from the mandatory social insurance X X X
Registration of the employee against injury at work and occupational disease X X X
Deregistration of the employee against injury at work and occupational disease X X X

Submission of a request for the identification for the purposes of VAT for all types of companies X X X
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eVEM (Slovenia Business Point)

Submitting the form

o

Vlioga za izdajo Evropskega potrdila [ vecown |

............

The progress of

the procedures |

Completing
the form
(most of the

data from ==y

sources)
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eVEM (Slovenia Business Point)

THE SINGLE BUSINESS POINT should
become a digital office for anyone doing
business in Slovenia.

|dentified user's dashboard needs to become
an entry point to access all key matters and
to carry out as many state-required
procedures as possible.
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eGovernment portal

1. History
2. Renovation
3. Back Office
4. After first year
5. Future



eGovernment portal
. History




"‘I REPUBLIC OF SLOVENIA
=  MINISTRY OF PUBLIC ADMINISTRATION

eGovernment portal

2. The purpose of renovation

Applied

Useful

Eas
Fast y

Modern technology Different users

Mobile e——— L——e Social / Participative
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eGovernment portal

2.1 Renovation

October 2013

Internal project team, external contractor
Expert for UX

Design specialist

Experts writing for the web

Government editorial board

Different groups of users

Best practices from other countries
November 2015
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eGovernment portal

2.2 Government Editorial Board

Editor
Content editors Field editors
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eGovernment portal

2.2 The result of renovation

« General information on
services

- Electronic applications

- My eGovernment module
(data, applications,
notifications)

« |Information on Public
sector institutions

« Dates of Test centers
« Bulletin Board
- Events and Gatherings

« eDemocracy
« Announcer

- Other interesting and
generally usable content
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eGovernment portal

2.3 The result of renovation

National
minorities

Elderly, blind,
others

o Razvoj portata ke ni zakijulen. Objavijena je L i. beta rarlitica, 2010 8o Se mokne nekatere napake.

Najpogostejte aktwnast N ODD
B s e 4 > cUprava /ma be ved kot 2
- regstriranih uporasnik
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eGovernment portal

2.6 The result of renovation

Domow Moga ellprava

T

TATJANA MIZORI ZUPAN OSEBNI PODATKI
. My
MOJA EUPRAVA W Osotni pocen eGovernment
YLOGE, DOKUMENTI BOQC—Q
OPOMNIKI OBVESTILA 2 BB 0sctos dokument
.
DECEMBER 2017 DECEMBER 2017 W-. ERi o
Predal za
E 7ahteva za nameniley # E Oddana vioga # —m PRr————
31 dela dohodmine za 1 5874939000-00196 - 2N PREKRSKI
NED donac e FON N206-000387 o
vd M0 do rakijucena P Prekriki iz enden
I e podrabnogt fane wF Policye
= Pogiejte podrobnost i, ol -
Poglejte podrobnosh PREMDZENJE
JANUAR 2018
ﬁ Oddana vioga ‘. —
E Zadnp dan veljavnost # m SE746939000 00196 2N
Wn vinjete za leto 2017 = 71206-000387 jo v .' Nepremid nme
SRE e iaily 4 resevanju
{ " wl
« Poglegte podrobnost . N - Fovla
Hoglejte podrobnost

DECEMBER 2018

Vloga za podaljsanje Obvestila
veljavnost prometnega
dovolpen)a

1 TS

E Potek veljavnost # E Uspeino oddana vioga # Dpomnik
N- tehmiinega dovolpenja m
$1 13925285 za vozilo SRE
FIAT, GRANDE PUNTO /
14/16V. LJ21-0HN

TOR

Poglegte podrobnost
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3. Back Office

Horizontal building
blocks:

-SI-CAS (SI-PASS)

-Signature component

-Security platform

-The tray

-10 modul

-E-payment system

-Pricing

Back-office
applications:

-CMS for editors
-System for applications
-Events and gatherings
-Bulletion board
-Search engine

-Piwik

overnment portal

Data sources:
-CRP

-IDVDOK

-eRISK
-GURS RPE in REN

-MRVL, dMRVL

-eDajatve
-RAZ

-RPS
-PRS
-IPP
-URSP
-Police

Back-office systems
for receiving
applications:

-SPIS 1.45

-SPIS 4

-INSPIS

-IS-CSD

-FURS

-CKE

-Police
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eGovernment portal

4. Two years in numbers

CAS

» 55 000 registered users » 45,000 submited
application forms

> 50 000 events and gatherings = 30 000 publications on the
bulletin board

321 services
150 services in sign language for deaf people

. ....0 »”, .\m = nﬂ.
VR W
J* g
less FAQ
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eGovernment portal

5. Two years in words

* Improvements
— Missapropriate personal documents
— Life events — guides

— e-application form for a subsidized transport
ticket for students

— Insight into record of vessels
— Insight into Police offense records

— e-application form for elections outside of
residence
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eGovernment portal

Plans
— SI"CES - e-signature in the Cloud
— Authentication of documents (eOveritve)
— Insight into criminal records
— Insight into education records

— Life events (guides): retirement, losing and
searching for a job

— eDelivery
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Thank you for your attention!

Used Lo 23y The Skys the limit
g@ m_fw our _8_:0 of view

E-mail: andraz.pernar@gov.si



