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CSI Profile and Activities

B"W  Regione Piemonte

1 W W piedmont Region
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« 126 M€ turnoverin 2018
« 1100 employees

« 2 Data centres

« 1300 Data bases

« 80 International Projects




CSl International Activity

“Bridging the gap” between PA and ICT sector
exporting competencies, products and services
developed within Italian PAs

Approach
» Know-how transfer, capacity building, public collaborations
» Research & Innovation through Horizon 2020 and other EU Programmes

~ Participation to international tenders funded by EU and WB through partnerships in EU
pre-accession countries and EU neighborhood countries

Results: 80 projects since 2004 - 36 M€
Countries: EU 28, Albania, Balkans, Turkey, Georgia
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CSI Profile and Activities

e-Government, open-Government, OneStopShop

<+ Domain
* e-government strategy implementation “‘ ‘*
* Interoperability @
* online services portals < o° o
public services delivery through one-stop-shop ™ o _,,u%a .
.W.@ i

»~ Int. Ref: Albania, Georgia, Bosnia Herzegovina, Montenegro

Emergency response and Civil Protection activities

“* Domain

+ design, implementation and maintenance of Emergency Management information
systems

* specialized technical support to emergency control rooms

* integration of environment and geographic data with emergency operational data
bases

* permanent cooperation with the Emergency Institutions

» Int. Ref: H2020




CSI Profile and Activities

Civil Servants Training

\J

** Domain

 training for the development of digital skills and the best use of IT services
* normative support for change management in PAs

* lifelong learning, e-learning, m-learning, solutions to promote e-inclusion

« EA 37 SECTOR I1SO 9001 certification and Regional Continuing Medical Education
provider

~ Int. Ref: Romania, Georgia, Montenegro, Bosnia Herzegovina

Document Management

Domain
« legal framework analysis, organizational support

+ development, supply and customization of solutions based on open source or
commercial products for 360° coverage of document life cycle

+  Open source Document Management platform: Doqui

~ Int. Ref: San Marino, Bosnia Herzegovina, Albania, Tunisia



CSI Profile and Activities

Agriculture

J

** Domain

« management, monitoring and evaluation of agriculture and rural development policies
to support public and private actors

« administrative management of EU funds together with the Piedmont Region and the
Piedmont Regional Agency for Agricultural Payments

+ Implementation of an Integrated Administration and Control System — IACS - for the
management and control of payments to farmers made by the Member States in
application of the Common Agricultural Policy

* Implementation of a Land Parcel Identification System — LPIS

~ Int. Ref: Croatia, Serbia

Territory management

** Domain
- coverage of the life cycle of geographic data as a whole, from survey to publication of
maps, web services, geo-portals

- management of data, cartographies and services through satellite imagery, aerial
photographs and topographic techniques, Global Navigation Satellite System

- design, development and management of GISs as well as non-GIS tools to support PAs in
their planning applied to environment, soil administration, public works, cadastre,
transports, emergency management, and agriculture activities

« collaboration to the development of cartographic requirements and standards - INSPIRE
directive

~ Int. Ref: Albania, Croatia



CSI Profile and Activities

Security and cloud

: *%e
v Domain 0% ooo

* Data centres - ISO 27001, backup, disaster recovery, hosting, end point virtualization,

csicloud

* Cloud services open source based
¢ Security, GDPR

* ldentity management

nivols

il cloud piemontese

» Int. Ref: Singapore, H2020

Telecommunications

v" Domain
* Internet Exchange

* support to PA connectivity needs, LANs & WANSs, through fibre optics, copper and
wireless networks

* network services and security

« 24/7 Network Operating Centre monitoring

* Int. Ref: FP7, Montenegro



CSI Profile and Activities

Smart City Platform

SMART CITY

*

“* Domain
*  tools, methodologies and services for big data
* loT, analytics, dashboard
*  YUCCA smart data platform

~ Int. Ref: FP7, H2020

Environment and Energy

*» Domain
- promotion of quality and effectiveness of PA environmental policies and activities

- collaboration with the PA on the implementation of energy saving policies and the use of
renewable sources, environmental sustainability and green economy

+ energy monitoring of public buildings
~ Int. Ref: FP7, H2020

Transports

< Domain
+ collaboration with the PA to support decision making and strategy implementation
* monitoring systems and tools on road safety measures policies
« multimodal mobility dashboard and car pooling aggregator

~ Int. Ref: FP7, H2020




CSI Certifications

Member of CISQ Federstion

m_v_u_

ona:u.mo MANAGEMENT SYSTEM

ISOJIEC 27001

ISO 9001:2015

Quality management systems

ISO/IEC 27001:2013

Information security management systems

ISO/IEC 27017:2015

Information technology -- Security techniques -- Code of practice
for information security controls based on ISO/IEC 27002 for
cloud services

ISO 27018:2014

Information technology -- Security techniques -- Code of practice
for protection

of personally identifiable information (PII) in public clouds acting
as Pll processors

ISO 50001:2011
Energy management systems - ISO 50001

BS OHSAS 18001:2017

Information technology -- Radio frequency identification for
item management -- Application requirements profiles






Digital Services for citizens

CSl implements IT SERVICES for

PUBLIC ADMINISTRATIONS helping them to

be more EFFICIENT and INNOVATIVE through:

* Cooperation among PA Authorities at
different level

* Sharing of applications and infrastructures

The main goal is to SIMPLIFY the daily life of
EVERY CITIZEN through a wide range of online ¥
services:

* EMPLOYMENT

e HEALTHCARE

e DEMOGRAPHY REGISTRATIONS

e TERRITORY MANAGEMENT
 CULTURAL ACTIVITIES AND TOURISM
 PROFESSIONAL TRAINING

e TAXES OBLIGATIONS
 AGRICULTURE




Digital Services for citizens

THE UNIFIED ONLINE SERVICES PORTAL FOR:
* Citizens

 Companies

* Public Administrations

SERVIZI PER PRIVATI SERVIZI PER LA PA

Servizi online della Regione Piemonte per i privati e la PA

Sistemapiemonte

Profilo personale &

In evidenza | Cos'é | Contatti

MMM“__ w_o_omnmqsnumm Over H. m o . Occ

available Registered users with
H. . certified Digital Identity
Access point:
N m www.sistemapiemonte.it
Over e & Million b.c
: - Over Million
unique visitors

Pageview each year



Digital Services for citizens

EACH CITIZEN NEED HAS ITS SERVICE:

e AGRICULTURE
* ENVIRONMENT & ENERGY
* CULTURE SPORT & TOURISM
* PROFESSIONAL TRAINING .
* TERRITORY & BUILDING LICENSES Sistemapiemonte
* EDUCATION Servizi . .

« EMPLOYMENT
* HEALTHCARE
* TAXES

SERVIZI PER PRIVATI

Pro

Agricoltura Ambiente e energia Attivita economico produttive
nclude. Anagrafe Agricola del Piemonte - Utenti Motori nclude. Valutazioni e adempimenti ambientali- Catalogo melude. Artigianato, Attivita estrattive, Commercia

delle informazio a- Aree naturali protette Finanziamenti contributi e rimborsi, Sportelio Unico per le
di consultazione attivita produttive

VAS/VIA - Facility Management

Cultura, Turismo e Spor Istruzione
! ris 35€ cq S or nis a- ( d melude Assegni di studio- Indinzzario delle scuole
piemontesi- Rilevazione scolastica

Semplificazione, innovazione e
tutela dei diritti

Pagamento ticket- Ritiro Referti procedure

Territorio Trasparenza amministrativa Tributi e visure

mclude Foreste-

1sultazione Al molL web- Pag@bolle- Sospensione Bollo

namenti-- Albc Aute- Visure Bollo aute- Riscossione flotte

ne-- Protezione civile

>-- MUDE - Modello




Digital Services for citizens
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lo Famiglia Tasse e tributi locali Catasto Curiosita
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TRt Wentita scaduts’ By omten: &

* Registered residence/address "
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AALARAGOR T TRODCS

* |dentity Card
* Profession / Studies
e Election lm_‘._ﬁm [ @ segron smome | TN
* Home services robeasisna/Shatin g Bali latiecal it formacasa

DIRLDA DR YR SCEWTIFILE
TGS iai
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Digital Services for citizens
SOME EXAMPLE OF ONLINE SERVICE

CITIZEN BASIC INFORMATION

* Family Components

| tuoi dati

lo Famiglia Tasse e tributi locali Catasto Curiosita
INTESTATARIO SCHEDA ET [ FiGLO/A]
FEDERICO NERI v LUCIA NERI v PAOLO NERI v
Codice fiscale Codice fstalke . \.fﬁ PADLD NER ha dinttto
BARARADOAT THOODS ABABAKOOAT TROD0Z & W &  dpasSporio
Al Dettagli
Undice fiscale
AABRRRODAT OO
[ FiGLIO/A] SUOCERO/A [ MOGLIE|
MARIA NERI v  FELICE VERDI v  CHIARA VERDI v
W WIHRIMER| hadmitio YASSO )  FEUCEVERDIhadirtto lnde fscate
i .N« W alpashpoiio .— e A* | FREEED AR TLCEET
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Digital Services for citizens

SOME EXAMPLE OF ONLINE SERVICE

| tuoi dati

o Famiglia Tasse e tributi locali Catasto Curiosita

TAXES INFORMATION

% TAR) (osi came 15uMa dagh 2 Chin comuna o d: gu
€10 €0l agomats M tempo reale dellestratta tonto 6o
e tribnsli € servz, @ prega far rfermerto 3 portaie SORIS disponibiie <

TARI - Tassa Rifiuti s

* Payment deadlines o
* Taxes amount e | —
* Payment registrations Pagament -

npeeale acedes A servize Estratto conto d

Pagamenti
CHVER PRGAWEIND: | MPORYD
28708/ 2N 3
sy zang
Imparti dowatii o
Qateggoria ( HROSTIM Vi
vt i T
ARG WPETTR ANIED meura SUFBHROE IO RTCULO RN
e AT ¥
Categoatic HSOARITAZION
Ifvetis rzean SPANT . 20Maaven INUIL 4
ANNO MPEST AN TRIBUTO SUAERTIE CODMPRINENTT | APRA OO

Cotegorida . | Jheliiazeo i L SPAND. 24 PRamec 51 NG

ANNO T APBISTI ARNSEX DESCRZIONE MAROIRT 0L DRI



Digital Services for citizens

SOME EXAMPLE OF ONLINE
SERVICE

REAL ESTATE PROPERTIES

| tuoi dati

lo Famigfia Tasse e tributi locali Catasto Curiosita

e (Cadastre & Land registry

m 3 *O w. 3 m .H m O 3 Dati catastall dei fabibricatt @ dei terren vbicatti sl terrtomo comunale fomiti a soio scope mfarmatin. Le mformazom mon

costitusoong weura citastale, per 3 guale s rimanda 3l Ageraa delie Ertratte
* Building permits
Catasto dei fabbricati ubicati in Torino

B TR ENT FILAT Y DET DI TLRSSRVIENTG AUTRE M- ORIIAZITN
Zonw Feruantuaie
Faglio Owticeila Suth cens Categorisn  (losse O 3i i PUEEESED
1 KD 56 e & /7 4 o uan ZTERUDE  VIRG HHAND 28 OO
2 ngan 5 07 & A 3 27 my 37 D0E VIR G SARRNG 29 st Ceasnamernto e {4 16}t0 B
! ifrcati {DINL. 20779,
notazi

Catasto dei terreni ubicati im Torimo

TERT 1 TIEN - (CRT N TR ERATHE B IS SNAT 1SN
Foglia PAmticatia Sult Quatitteasse Supsrficie: Reatthitt HAarcentuaiépuesessom
31914 39 VHITHILO e  ae @ Oormnicales Mgranio e

£ .2B,00€ € 230



Digital Services for citizens

SOME EXAMPLE OF ONLINE SERVICE
HEALTHCARE / E-HEALTH

* Unified electronic health records
for each patient
* Dematerialization of prescriptions
* Cancer screening
* Datawarehouse and dashboards
* Health citizen services:
* Online medical report
* Coeliac disease vouchers
* Online choice of the Doctor







Digital Services evolution

TECHNOLOGY EVOLUTION

Spread of smart mobile devices

Cloud Computing infrastructures and services
From web to mobile applications

Disruptive technologies growing: Al, chatbot,
block chain and DLT, Internet of Things

POLICY EVOLUTION

Opening Public Sector Information (PSlI)
User/citizen centric design for new applications
Open Data Portals available from many public
administrations

New opportunity for Co-creation of public
private new services




Digital Services evolution

FROM E-GOVERNMENT TO OPEN-GOVERNMENT

SMART
CITIES/COMMUNITIES

NUOVI PARADIGMI DI SERVIZI

INTERNET OF DATA
INTERNET OF THINGS

INFRASTRUTTURE
INNOVATIVE

Evolution of technological systems has influenced Research

and Innovation strategies in Europe:

v" Widespread availability of Cloud Computing >
industrialization of IT services and need for higher specific
security standards for public entities

v" Availability of mobile devices and of interconnected
sensors able to interact in real time with the external
environment = Internet of Things, Big Data

v" Alarge amount of available high quality data and
information, produced by different subjects 2 value
creation (Open data)

IT Systems interoperability with social network technologies
-> redesign of services and processes

v Availability of data, information and services promotes
knowledge (awareness, accountability, transparency)
and the active participation of citizens (e-engagement, e-
participation) by means of enabling platforms.

v' "smart" paradigmis gradually expanding from well-
established sectors (energy, mobility, security) to new
areas relevant for sustainability



Digital Services evolution

NEW SOLUTION ARE GROWING

EASY CITY

The citizen at the core
The city at its service

The Citizen will not have . y
to seek information or » .
services

but the City will

proactively offer it to him ‘ itcafacile

Il Cittadino al centro
e la Citta al suo servizio




Digital Services evolution

EASY CITY Offers

* A unigue portal for all services
* A personal notice-board

* All city’s digital services
available

* A notification service

 The Alert service

e Useful documents

* Allinformation that the city
knows about the nENmﬂ‘

y
B



Digital Services evolution

With EASY CITY

The citizen receives on his notice board
and on the preferred channels all the
notifications that concern him that are
generated by the data or digital services

SOME EXAMPLES

* “School registrations are open”

 “Your ID card will expire next
month”

* “You still have to pay the tax on

your real estate property”




DIGITAL SERVICES FRAMEWORK AT NATIONAL

AND EUROPEAN LEVEL




National and European framework

The present e-Government and digital service framework arises from Digital
Agenda for Europe, Italian Digital Agenda, Regional Digital Agenda and Smart
Specialization Strategy for the Piedmont Region

i DIGITAL AGENDA FOR EUROPE

A Europe 2020 Initiative

Digital Agenda for Europe
Trust ad security
Digital Single market
Interoperability and standards
ICT enabled benefits fo EU society

R&I
Fast and
B Ultrafast  piedmont Digital Agenda
Italian Digital Agendinternet access OT, Big and Smart Data
o Digital Skills Digital Identity
AGENDA Digital School Regional Cloud Platform AGENDA
i ; . b .
DIGITALE mo.:w:_o Electronic Diten Dath Digital Services for DIGITALE
Invoicing Payments citizens DEL PIEMONTE
ITALIANA :
lle 9 il Digital Agriculture One stop shop for
connectivity i : enterprises
Cloud Computing Digital Tourism Smart Mobility
Digital public Smart Energy
System for E-Health

Identification



National and European framework

Italian Regulation Framework according to EU Directives and Polices

<

e-Government became a policy priority in 2000
Digital Administration Code on e-Government in 2005

open-Government and Public Sector Information policies in 2010

< O <

2011 - European e-Government Action plan 2011-2015
Italian Digital Agenda in 2012

X %

2012 - Italian National Digital Agency — AgID

S

Italian law on open data in 2013

<

2014 - Italian Digital Agenda Strategy: Guidelines on Ultra-Broadband Strategy, NGN and on Digital Growth
Strategy according to EU 2020 Strategy

v' European eGovernment Action Plan 2016-2020
v 2017 — 1%t Three-Year Plan for IT in the Public Administration 2017-2019

v Digital Transformation Team established on September 2016 with an initial two-year mandate, then
extended to 2019

v 2019 — 2" Three-Year Plan for IT in the Public Administration 2019-2021



National and European framework

Digital Services Policies and Platforms at National level

v e-Payment to Public Administrations: PAGO-PA
v Unified Digital Identification System: SPID

v National Unified Population Registry: ANPR

v

Multiannual Plan for Digital Public Administration
v Including Identification of Certified CLOUD Service Provider




National and European framework

Digital Services Policies at European level

Open Data / Public Sector Information (PSI) Directive
Data and Privacy Protection — GDPR

Migration of Digital Public Services to Cloud Computing Infrastructure
Open Government Framework

< N N X X

The “Once-only principle”




National and European framework

Open Government Framework

\ Ovmz governance.-
framework g

Users

o Businesses
Ciizens \
w Civil

i society
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National and European framework

14

The “Once-only principle

The "once-only" principle in the context of public sector can be
defined as that citizens should supply certain information only
once to a public administration

Public administration offices take action to internally share this
data, respecting data protection rules




Thank you for your attention

ivano.gauna@csi.it




